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Comunicazione del 31 gennaio 2023
Monitoraggio del traffico dati e voce: aggiornamento alla settimana 52/2022

Con riferimento al monitoraggio del traffico dati e voce su rete fissa e mobile, avviato nell’ambito
del Tavolo Telco con Comunicazione del 3 Aprile 2020, si comunicano, per ciascun KPI (Key

Perfomance Indicator), i dati aggiornati alla settimana 52/2022 (lunedi 26 dicembre 2022 - domenica 1°
gennaio 2023).
Si richiama, in particolare, che, sia sulla rete fissa che mobile, sono stati definiti i seguenti KPI per
il traffico dati e voce:
Traffico dati
o Intensita di traffico: picco (Gbps) nella settimana;
o Volume di traffico: somma dei volumi (TB) nella settimana.
Traffico voce
o Intensita di traffico: sommadei minuti di traffico voce nell’ora di picco della settimana;

o Volume ditraffico: somma dei minuti di traffico voce nella settimana.

Per la rete fissa hanno partecipato alla rilevazione 14 operatori (circa il 98% del mercato), mentre

per la rete mobile hanno partecipato 8 operatori (circa il 96% del mercato).

Nelle tabelle seguentisi riportano, in particolare, per le settimane successive alla settimana 7/2020t,
per ciascuno dei suddetti KPI, la media e la deviazione standard dei dati comunicati dagli operatori in

termini di variazioni percentuali rispetto alla settimana 7/2020.

Per ogni settimana la media e la deviazione standard dei dati di traffico e calcolata, sui dati degli
operatori, in modo pesato utilizzando come coefficienti di pesatura la quota percentuale di accessi

(numero di SIM nel caso rete mobile) diciascun operatore alla fine dell’anno precedente2. Ladeviazione

! settimana 7: lunedi 10 febbraio - domenica 16 febbraio 2020.
2 | pesi (numero di accessi/numero SIM di ciascun operatore sulla totalita di accessi/SIM dell’intero mercato) sono stati
normalizzati sulla base delle consistenze complessive degli operatori che hanno comunicato settimanalmente i dati. Si
evidenzia, in particolare, che perI’anno 2022:
o perla retefissa, la totalita degliaccessia fine 2021 degli operatori che hanno comunicato le misure nell’ambito del
Tavoloé pari, per quantoriguardail traffico dati, sia per quanto concerne I’intensita di tra ffico che il volume, a circa


https://www.agcom.it/tavolo-telecomunicazioni-e-consumatori
https://www.agcom.it/documentazione/documento?p_p_auth=fLw7zRht&p_p_id=101_INSTANCE_FnOw5lVOIXoE&p_p_lifecycle=0&p_p_col_id=column-1&p_p_col_count=1&_101_INSTANCE_FnOw5lVOIXoE_struts_action=%2Fasset_publisher%2Fview_content&_101_INSTANCE_FnOw5lVOIXoE_assetEntryId=18233984&_101_INSTANCE_FnOw5lVOIXoE_type=document
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standard da indicazione della variabilita delle comunicazioni sui dati di traffico dei singoli operatori,
tenuto conto della suddetta pesatura. La somma della media e della relativa deviazione standard fornisce
un’indicazione, pesatacon le quote di mercato, del massimo incremento di traffico rispetto alla settimana

7/2020 di riferimento.

il 98% dell’intero mercato, mentre per quantoriguarda il traffico voce € pari, sia per quanto concerne I'intensita di
trafficocheilvolume, a circail91%;

o perla rete mobile, la totalita delle SIM a fine 2021 degli operatori che hanno comunicato le misure nell’ambito del
Tavoloé pari, perquantoriguardailtrafficodati, sia per quanto concerne I’intensita di tra ffico che il volume, a circa
il 96% dell’intero mercato, mentre perquantoriguarda il traffico voce & pari, sia per quanto concerne I'intensita di
trafficocheilvolume,a circail 92%;
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Tabelle

ANNO 2020
RETE FISSA
intensita traffico intensita traffico volume traffico
dati voce voce
media dev.std |media dev.std |media dev.std |media dev.std
week 8| 17/2-23/2 -1% 3% 3% 7% 1% 2% 3% 1%
week9 | 24/2-1/3 8% 3% 14% 6% 11% 4% 9% 2%
week 10| 2/3-8/3 11% 3% 19% 6% 18% 6% 21% 3%
week 11| 9/3-15/3 35% 10% 62% 13% 61% 16% 58% 9%
week 12| 16/3-22/3 30% 9% 64% 11% 64% 24% 59% 15%
week 13| 23/3-29/3 27% 8% 63% 9% 67% 26% 54% 16%
week 14| 30/3-5/4 27% 8% 56% 9% 62% 26% 52% 14%
week 15| 6/4-12/4 26% 9% 54% 9% 80% 29% 61% 16%
week 16| 13/4-19/4 27% 8% 54% 9% 46% 16% 35% 13%
week 17| 20/4-26/4 27% 7% 50% 9% 51% 15% 39% 13%
week 18| 27/4-3/5 29% 8% 52% 9% 42% 16% 32% 12%
week 19| 4/5-10/5 16% 6% 31% 7% 34% 8% 32% 7%
week 20| 11/5-17/5 16% 9% 35% 6% 34% 7% 29% 7%
week 21| 18/5-24/5 10% 8% 25% 6% 27% 4% 25% 4%
week 22| 25/5-31/5 5% 6% 22% 5% 22% 6% 19% 7%
week 23| 1/6-7/6 4% 5% 18% 5% 17% 7% 11% 4%
week 24| 8/6-14/6 9% 7% 22% 5% 22% 6% 20% 3%
week 25| 15/6-21/6 2% 10% 16% 5% 16% 6% 13% 3%
week 26| 22/6-28/6 3% 5% 4% 7% 12% 6% 8% 2%
week 27| 29/6-5/7 6% 5% 6% 8% 10% 5% 7% 2%
week 28| 6/7-12/7 7% 6% 3% 7% 7% 6% 2% 2%
week 29| 13/7-19/7 0% 6% 3% 10% 7% 3% -1% 2%
week 30| 20/7-26/7 -2% 7% 11% 10% 6% 3% -3% 2%
week 31| 27/7-2/8 -6% 7% 9% 10% 4% 4% -5% 2%
week 32| 3/8-9/8 -5% 9% 10% 10% -1% 4% -12% 2%
week 33| 10/8-16/8 -22% 10% -3% 10% -25% 4% -35% 3%
week 34| 17/8-23/8 -18% 10% 3% 10% -36% 6% -37% 4%
week 35| 24/8-30/8 -4% 9% 19% 11% -14% 3% -19% 1%
week 36| 31/8-6/9 6% 9% 21% 11% 5% 3% -2% 3%
week 37| 7/9-13/9 5% 6% 23% 11% 8% 5% 1% 3%
week 38| 14/9-20/9 12% 8% 25% 11% 10% 4% 4% 4%
week 39| 21/9-27/9 19% 7% 32% 12% 9% 4% 8% 3%
week 40| 28/9-4/10 18% 9% 28% 12% 12% 4% 8% 3%
week 41| 5/10- 11/10 11% 6% 21% 9% 6% 6% 7% 4%
week 42|12/10- 18/10 16% 6% 27% 10% 11% 7% 9% 6%
week 43]|19/10- 25/10 24% 5% 32% 12% 12% 4% 14% 4%
week 44| 26/10- 1/11 33% 7% 43% 12% 23% 4% 17% 4%
week 45| 2/11-8/11 41% 8% 51% 13% 22% 6% 18% 4%
week 46| 9/11-15/11 39% 10% 61% 14% 30% 9% 23% 4%
week 47|16/11- 22/11 49% 9% 70% 23% 35% 8% 21% 4%
week 48|23/11-29/11 47% 10% 58% 13% 27% 10% 18% 4%
week 49| 30/11- 6/12 55% 10% 66% 14% 30% 9% 22% 4%
week 50| 7/12-13/12 55% 10% 67% 14% 26% 5% 10% 3%
week 51|14/12 - 20/12 57% 12% 60% 15% 25% 7% 15% 1%
week 52|21/12 - 27/12 54% 14% 62% 16% 28% 11% 10% 6%
week 53| 28/12-3/1 61% 15% 65% 17% 17% 9% 2% 7%
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ANNO 2021
RETE FISSA
intensita intensita volume traffico
traffico dati traffico voce voce
media [dev.std |media |dev.std |media |dev.std |media |dev.std
week 1 [ 4/1-10/1 62% 13% 66% 16% 15% 5% 1% 5%
week?2 [ 11/1-17/1 57% 11% 62% 13% 23% 6% 13% 5%
week 3 [ 18/1-24/1 54% 12% 62% 13% 20% 6% 11% 5%
week 4 [ 25/1-31/1 54% 11% 56% 13% 17% 6% 9% 5%
week 5 1/2-7/2 60% 12% 60% 13% 14% 6% 8% 5%
week 6 | 8/2-14/2 54% 12% 55% 12% 13% 4% 9% 5%
week 7 | 15/2-21/2 52% 10% 55% 12% 11% 5% 6% 5%
week 8 | 22/2-28/2 59% 12% 57% 14% 9% 5% 7% 5%
week 9 1/3-7/3 57% 10% 63% 14% 12% 6% 10% 5%
week 10 | 8/3-14/3 58% 11% 69% 15% 16% 5% 13% 5%
week 11 | 15/3-21/3 65% 12% 89% 17% 22% 5% 16% 5%
week 12 | 22/3-28/3 53% 11% 69% 14% 13% 6% 12% 5%
week 13 | 29/3-4/4 67% 15% 77% 16% 15% 5% 17% 4%
week 14 | 5/4-11/4 65% 14% 76% 16% 8% 7% 2% 4%
week 15 | 12/4-18/4 59% 12% 64% 13% 13% 11% 9% 7%
week 16 | 19/4-25/4 67% 13% 63% 13% 8% 9% 6% 6%
week 17 | 26/4-2/5 54% 13% 54% 13% 5% 7% 4% 6%
week 18 [ 3/5-9/5 49% 12% 45% 12% 1% 8% -3% 4%
week 19 [ 10/5- 16/5 55% 11% 49% 12% 0% 7% -4% 6%
week 20 | 17/5-23/5 47% 12% 41% 12% -1% 11% -2% 7%
week 21 | 24/5-30/5 36% 11% 39% 12% -1% 12% -3% 7%
week 22 | 31/5-6/6 32% 10% 37% 12% -8% 14%| -11% 5%
week 23 | 7/6-13/6 33% 11% 41% 12% -1% 13% -2% 8%
week 24 | 14/6-20/6 27% 10% 35% 12% -5% 12% -9% 4%
week 25 | 21/6-27/6 23% 12% 35% 11% -6% 11%| -15% 10%
week 26 | 28/6-4/7 19% 11% 30% 11% -8% 8%| -14% 5%
week 27 | 5/7-11/7 15% 13% 26% 15%| -10% 12%| -15% 5%
week 28 | 12/7-18/7 21% 11% 33% 11%| -12% 10%| -14% 6%
week 29 | 19/7-25/7 14% 10% 28% 11%| -13% 11%| -17% 6%
week 30| 26/7-1/8 11% 11% 25% 13% -10% 11% -16% 6%
week 31 2/8-8/8 13% 12% 22% 11% -19% 9% -23% 4%
week 32| 9/8-15/8 3% 13% 15% 10%| -32% 3%| -36% 3%
week 33 | 16/8-22/8 18% 13% 18% 12% -43% 4% -45% 5%
week 34 | 23/8-29/8 41% 11% 35% 11% -28% 6% -31% 3%
week 35| 30/8-5/9 30% 11% 43% 11% -16% 9% -18% 6%
week 36 | 6/9-12/9 a47% 11% 52% 12% -11% 11% -14% 7%
week 37 | 13/9-19/9 72% 16% 54% 13% -10% 11% -12% 7%
week 38 | 20/9-26/9 65% 15% 53% 13% -10% 11% -12% 7%
week 39 | 27/9-3/10 76% 24% 54% 13% -9% 12% -11% 8%
week 40 | 4/10-10/10 45% 12% 50% 12% -10% 14% -9% 7%
week 41 |11/10- 17/10 69% 22% 45% 11% -10% 11% -12% 7%
week 42 [18/10- 24/10 83% 21% 51% 11%| -12% 10%| -12% 7%
week 43 [25/10- 31/10 69% 14% 51% 10% -9% 10%| -11% 7%
week 44 | 1/11-7/11 84% 19% 68% 14% -4% 11%| -15% 6%
week 45 | 8/11-14/11 49% 12% 52% 13% -4% 9% -9% 8%
week 46 [15/11- 21/11 65% 14% 54% 14% -5% 7%|  -10% 8%
week 47 [22/11- 28/11 75% 17% 58% 13% -3% 6% -8% 7%
week 48 | 29/11-5/12 87% 18% 69% 14% -2% 8% -8% 8%
week 49 | 6/12-12/12 88% 17% 83% 16% -3% 9%| -14% 6%
week 50 |13/12 - 19/12 91% 21% 68% 12% -1% 8% -6% 8%
week 51 |20/12 - 26/12 72% 18% 61% 15% 0% 5% -8% 4%
week 52 | 27/12-2/1 69% 17% 70% 22% -7% 5%| -13% 4%
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ANNO 2022
RETE FISSA
intensita traffico intensita traffico | volume traffico
dati voce voce
media |dev.std |media |dev.std |media |dev.std |media |dev.std
week 1 3/1-9/1 103% 23% 93% 19% -6% 5% -15% 6%
week 2 | 10/1-16/1 90% 27% 80% 14% 9% 11% 0% 10%
week3 | 17/1-23/1 107% 24% 84% 16% 3% 9% -4% 9%
week 4 | 24/1-30/1 65% 14% 73% 15% 0% 10% -7% 10%
week 5 31/1-6/2 80% 24% 70% 15% -2% 11% -10% 10%
week 6 7/2-13/2 89% 23% 69% 13% -6% 13% -11% 10%
week 7 | 14/2-20/2 111% 27% 77% 16% -7% 12% -15% 9%
week 8 | 21/2-27/2 90% 20% 75% 15% -8% 12% -14% 10%
week 9 28/2-6/3 93% 29% 72% 23% -10% 12% -14% 11%
week 10 | 7/3-13/3 92% 22% 67% 15% -9% 13% -13% 11%
week 11 | 14/3-20/3 101% 37% 75% 17% -10% 13% -13% 11%
week 12 | 21/3-27/3 58% 15% 59% 14% -14% 15% -15% 12%
week 13 | 28/3-3/4 106% 26% 72% 18% -9% 13% -12% 11%
week 14 | 4/4-10/4 90% 19% 60% 20% -12% 15% -15% 11%
week 15 | 11/4-17/4 76% 22% 58% 15% -11% 12% -13% 9%
week 16 | 18/4-24/4 85% 20% 68% 13% -17% 15% -23% 10%
week 17 | 25/4-1/5 99% 25% 71% 15% -15% 19% -24% 9%
week 18 2/5-8/5 107% 23% 67% 17% -16% 15% -17% 12%
week 19 | 9/5-15/5 68% 20% 54% 13% -18% 16% -20% 12%
week 20 | 16/5-22/5 67% 16% 54% 14% -18% 15% -21% 10%
week 21 | 23/5-29/5 53% 17% 54% 14% -19% 14% -23% 9%
week 22 | 30/5-5/6 49% 16% 52% 14% -21% 19% -29% 10%
week 23 | 6/6-12/6 42% 15% 49% 15% -16% 17% -19% 12%
week 24 | 13/6-19/6 40% 15% 50% 14% -17% 14% -23% 9%
week 25 | 20/6 - 26/6 42% 17% 53% 17% -17% 14% -21% 11%
week 26 | 27/6-3/7 42% 15% 54% 17% -15% 13% -21% 11%
week 27 | 4/7-10/7 38% 15% 51% 15% -17% 14% -23% 11%
week 28 | 11/7-17/7 33% 15% 46% 15% -18% 13% -24% 11%
week 29 | 18/7-24/7 32% 16% 44% 19% -19% 13% -25% 11%
week 30 | 25/7-31/7 31% 15% 44% 18% -20% 13% -27% 11%
week 31 1/8-7/8 27% 17% 35% 26% -25% 13% -35% 9%
week 32 | 8/8-14/8 23% 17% 31% 25% -38% 10% -46% 10%
week 33 | 15/8 -21/8 40% 19% 38% 16% -53% 10% -55% 10%
week 34 | 22/8-28/8 64% 19% 57% 17% -38% 10% -43% 10%
week 35 | 29/8-4/9 82% 20% 70% 22% -31% 16% -36% 15%
week 36 | 5/9-11/9 84% 24% 74% 18% -26% 18% -34% 16%
week 37 | 12/9-18/9 95% 24% 77% 19% -22% 17% -28% 16%
week 38 | 19/9-25/9 62% 17% 63% 18% -25% 17% -29% 16%
week 39 | 26/9 -2/10 74% 23% 66% 18% -23% 20% -27% 16%
week 40 | 3/10-9/10 88% 30% 64% 19% -24% 18% -30% 13%
week 41 |10/10 - 16/10 92% 33% 64% 19% -23% 20% -28% 16%
week 42 |17/10 - 23/10 91% 26% 66% 18% -24% 19% -29% 16%
week 43 |24/10 - 30/10 75% 20% 64% 18% -24% 19% -28% 15%
week 44 | 31/10- 6/11 102% 26% 83% 20% -26% 19% -34% 12%
week 45 | 7/11-13/11 91% 29% 71% 20% -23% 18% -26% 14%
week 46 |14/11 - 20/11 72% 19% 75% 21% -23% 18% -26% 15%
week 47 |21/11-27/11 67% 18% 69% 19% -20% 18% -24% 12%
week 48 | 28/11 - 4/12 73% 21% 70% 21% -17% 13% -23% 10%
week 49 | 5/12-11/12 73% 19% 77% 20% -22% 20% -30% 11%
week 50 |[12/12 - 18/12 73% 18% 73% 20% -15% 17% -20% 13%
week 51 |19/12 - 25/12 59% 18% 59% 18% -18% 14% -23% 10%
week 52 | 26/12-1/1 65% 22% 73% 20% -35% 13% -38% 10%
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ANNO 2020
RETE MOBILE
intensita traffico intensita traffico volume traffico
dati voce voce
media dev.std |media dev.std |[media dev.std |[media dev.std
week 8 | 17/2-23/2 -1% 3% 2% 1% 0% 0% 4% 1%
week9 | 24/2-1/3 4% 2% 7% 2% 11% 0% 7% 1%
week 10| 2/3-8/3 6% 1% 9% 2% 15% 1% 15% 2%
week 11| 9/3-15/3 18% 4% 24% 2% 38% 3% 41% 4%
week 12| 16/3-22/3 17% 3% 31% 4% 37% 4% 45% 5%
week 13| 23/3-29/3 18% 3% 32% 4% 38% 4% 37% 6%
week 14| 30/3-5/4 16% 5% 30% 6% 34% 3% 37% 5%
week 15| 6/4-12/4 16% 3% 32% 7% 45% 4% 41% 5%
week 16| 13/4-19/4 14% 3% 25% 6% 30% 3% 28% 5%
week 17| 20/4-26/4 18% 18% 28% 6% 31% 3% 33% 5%
week 18| 27/4-3/5 19% 17% 27% 6% 30% 3% 28% 5%
week 19| 4/5-10/5 12% 19% 16% 5% 22% 3% 29% 4%
week 20| 11/5-17/5 13% 22% 19% 6% 19% 2% 27% 4%
week 21| 18/5-24/5 11% 20% 14% 6% 15% 3% 23% 4%
week 22| 25/5-31/5 6% 21% 12% 7% 9% 3% 21% 4%
week 23| 1/6-7/6 13% 22% 17% 6% 9% 3% 10% 4%
week 24| 8/6-14/6 17% 22% 18% 7% 9% 3% 19% 4%
week 25| 15/6-21/6 17% 21% 20% 6% 7% 3% 15% 3%
week 26| 22/6-28/6 20% 21% 20% 8% 3% 4% 12% 4%
week 27| 29/6-5/7 23% 25% 23% 8% 1% 4% 12% 4%
week 28| 6/7-12/7 35% 20% 26% 9% -1% 4% 9% 4%
week 29| 13/7-19/7 25% 23% 26% 10% -1% 3% 8% 4%
week 30| 20/7-26/7 29% 21% 30% 8% -5% 4% 6% 5%
week 31| 27/7-2/8 26% 20% 29% 7% -6% 4% 5% 5%
week 32| 3/8-9/8 27% 20% 32% 8% -8% 4% 1% 5%
week 33| 10/8-16/8 25% 19% 34% 8% -20% 3% -15% 5%
week 34| 17/8-23/8 28% 19% 38% 9% -27% 3% -17% 5%
week 35| 24/8-30/8 27% 19% 39% 9% -14% 4% -4% 6%
week 36| 31/8-6/9 26% 19% 33% 7% -1% 4% 6% 6%
week 37| 7/9-13/9 26% 19% 32% 8% 0% 4% 9% 7%
week 38| 14/9-20/9 28% 20% 28% 8% 4% 4% 10% 7%
week 39| 21/9-27/9 30% 20% 29% 8% 5% 4% 10% 8%
week 40| 28/9-4/10 32% 19% 27% 6% 5% 4% 8% 9%
week 41| 5/10- 11/10 25% 17% 23% 10% 9% 3% 12% 7%
week 42|12/10- 18/10 27% 18% 27% 9% 13% 3% 14% 7%
week 43|19/10- 25/10 31% 18% 31% 10% 15% 3% 18% 8%
week 44| 26/10-1/11 37% 17% 37% 10% 17% 3% 20% 8%
week 45| 2/11-8/11 42% 26% 42% 11% 20% 4% 22% 9%
week 46| 9/11-15/11 41% 36% 46% 14% 20% 4% 26% 10%
week 47|16/11 - 22/11 45% 39% 46% 15% 19% 3% 23% 9%
week 48|23/11-29/11 42% 39% 43% 15% 16% 3% 19% 9%
week 49| 30/11- 6/12 49% 39% 45% 15% 14% 4% 21% 9%
week 50| 7/12-13/12 51% 40% 46% 15% 13% 4% 11% 9%
week 51|14/12 - 20/12 55% 39% 43% 16% 13% 5% 20% 9%
week 52|21/12 - 27/12 48% 41% a44% 17% 14% 5% 7% 9%
week 53| 28/12-3/1 52% 42% 46% 18% 0% 4% -1% 9%
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ANNO 2021
RETE MOBILE

intensita traffico intensita traffico | volume traffico
dati voce voce
media |dev.std [media |dev.std [media |dev.std [media |dev.std

week 1| 4/1-10/1 56% 43% 47% 18% 7% 4% 4% 10%
week 2 | 11/1-17/1 57% 45% 47% 19% 12% 4% 17% 11%
week 3| 18/1-24/1 56% 46% 49% 20% 11% 4% 16% 11%
week 4 | 25/1-31/1 53% 46% 47% 20% 12% 5% 16% 11%
week 5 1/2-7/2 57% 46% 49% 20% 9% 5% 15% 10%
week 6| 8/2-14/2 58% 46% 50% 20% 10% 5% 15% 11%
week 7| 15/2-21/2 62% A7% 49% 20% 8% 5% 14% 11%
week 8 | 22/2-28/2 62% 51% 52% 21% 11% 5% 16% 11%
week 9 1/3-7/3 66% 49% 55% 23% 13% 8% 18% 13%
week 10| 8/3-14/3 64% 48% 58% 18% 14% 8% 20% 14%
week 11| 15/3-21/3 65% 43% 69% 31% 16% 8% 19% 10%
week 12| 22/3-28/3 62% 50% 62% 28% 12% 6% 20% 13%
week 13| 29/3-4/4 66% 56% 63% 26% 8% 7% 21% 14%
week 14| 5/4-11/4 66% 56% 65% 25% 7% 7% 8% 13%
week 15| 12/4-18/4 69% 57% 62% 25% 12% 7% 18% 14%
week 16| 19/4-25/4 78% 56% 62% 25% 9% 7% 16% 14%
week 17| 26/4-2/5 68% 55% 59% 25% 6% 7% 14% 13%
week 18| 3/5-9/5 64% 54% 54% 23% 3% 8% 14% 13%
week 19| 10/5- 16/5 73% 57% 58% 25% 2% 7% 13% 14%
week 20| 17/5-23/5 69% 57% 55% 24% -1% 9% 12% 14%
week 21| 24/5-30/5 62% 58% 54% 25% -1% 8% 10% 13%
week 22| 31/5-6/6 55% 58% 55% 23% -5% 5% 1% 12%
week 23| 7/6-13/6 60% 57% 59% 25% -2% 9% 11% 14%
week 24| 14/6-20/6 60% 63% 62% 28% -6% 10% 8% 15%
week 25| 21/6-27/6 62% 63% 63% 27% -7% 10% 6% 15%
week 26| 28/6-4/7 61% 55% 64% 25% -10% 10% 4% 14%
week 27| 5/7-11/7 65% 62% 68% 25% -9% 11% 2% 15%
week 28| 12/7-18/7 65% 61% 77% 28% -8% 11% 3% 16%
week 29| 19/7-25/7 63% 59% 75% 29% -7% 11% 4% 16%
week 30| 26/7-1/8 62% 61% 78% 29% -6% 12% 5% 16%
week 31| 2/8-8/8 67% 61% 80% 29% -12% 12% 0% 16%
week 32| 9/8-15/8 62% 58% 79% 28% -20% 8% -10% 12%
week 33| 16/8-22/8 77% 66% 85% 28% -28% 7% -18% 11%
week 34| 23/8-29/8 89% 67% 89% 31% -16% 8% -5% 12%
week 35| 30/8-5/9 76% 63% 83% 31% -6% 11% 6% 14%
week 36| 6/9-12/9 80% 69% 83% 30% 0% 11% 10% 14%
week 37| 13/9-19/9 102% 67% 81% 30% 2% 13% 13% 15%
week 38| 20/9-26/9 102% 65% 79% 30% 3% 13% 12% 15%
week 39| 27/9-3/10 99% 67% 77% 30% 3% 13% 12% 15%
week 40| 4/10- 10/10 84% 65% 74% 30% 16% 17% 14% 16%
week 41]|11/10- 17/10 94% 70% 73% 29% 8% 11% 12% 15%
week 42|18/10- 24/10 113% 66% 79% 31% 8% 11% 11% 16%
week 43]25/10- 31/10 104% 67% 82% 32% 9% 10% 11% 16%
week 44| 1/11-7/11 107% 66% 86% 32% 9% 10% 4% 15%
week 45| 8/11- 14/11 89% 61% 79% 29% 8% 10% 12% 17%
week 46|15/11- 21/11 95% 71% 82% 29% 8% 10% 12% 16%
week 47]22/11 - 28/11 98% 69% 82% 27% 7% 11% 14% 17%
week 48| 29/11-5/12 106% 68% 84% 27% 8% 11% 14% 16%
week 49| 6/12-12/12 105% 69% 91% 28% 7% 10% 6% 16%
week 50|13/12 - 19/12 106% 70% 91% 26% 12% 12% 19% 19%
week 51|20/12 - 26/12 98% 65% 89% 25% 14% 13% 15% 17%
week 52| 27/12-2/1 89% 67% 99% 25% 6% 12% 11% 17%
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KPI 0 intensita traffico volume traffico
da voce voce
media  |dev.std |media  |dev.std |media  |dev.std |media |dev.std
week 1 3/1-9/1 114% 79% 107% 30% 8% 12% 10% 18%
week 2 | 10/1-16/1 108% 70% 102% 27% 24% 12% 26% 19%
week 3 | 17/1-23/1 123% 80% 108% 27% 18% 13% 24% 21%
week 4 | 24/1-30/1 104% 64% 104% 27% 16% 12% 20% 19%
week 5 31/1-6/2 116% 75% 106% 27% 13% 13% 18% 19%
week 6 7/2-13/2 120% 75% 104% 28% 10% 13% 15% 19%
week 7 | 14/2-20/2 124% 78% 109% 29% 8% 14% 14% 19%
week 8 | 21/2-27/2 115% 75% 108% 29% 8% 14% 13% 19%
week 9 28/2-6/3 128% 77% 108% 31% 7% 12% 10% 20%
week 10| 7/3-13/3 128% 75% 110% 30% 8% 14% 14% 20%
week 11| 14/3-20/3 135% 81% 116% 31% 8% 14% 14% 20%
week 12| 21/3-27/3 107% 65% 112% 33% 7% 14% 12% 20%
week 13| 28/3-3/4 125% 82% 112% 26% 14% 27% 15% 21%
week 14 | 4/4-10/4 127% 66% 106% 25% 13% 29% 14% 21%
week 15| 11/4-17/4 115% 71% 109% 29% 12% 30% 14% 19%
week 16 | 18/4-24/4 129% 81% 120% 32% 11% 28% 2% 19%
week 17| 25/4-1/5 131% 81% 115% 33% 10% 30% 5% 19%
week 18 2/5-8/5 131% 76% 116% 31% 9% 29% 13% 21%
week 19| 9/5-15/5 125% 72% 111% 32% 6% 30% 10% 21%
week 20| 16/5-22/5 121% 73% 113% 32% 5% 30% 11% 21%
week 21| 23/5-29/5 112% 69% 115% 33% 5% 32% 10% 24%
week 22 | 30/5-5/6 103% 68% 119% 34% 6% 33% 0% 22%
week 23| 6/6-12/6 103% 65% 119% 33% 8% 32% 10% 27%
week 24 | 13/6-19/6 106% 64% 119% 32% 6% 34% 11% 24%
week 25| 20/6 - 26/6 110% 63% 125% 34% 5% 33% 10% 25%
week 26 | 27/6-3/7 109% 61% 123% 32% 6% 33% 12% 25%
week 27| 4/7-10/7 116% 65% 120% 35% 7% 33% 10% 26%
week 28 | 11/7-17/7 116% 63% 124% 35% 4% 34% 11% 25%
week 29| 18/7-24/7 122% 75% 129% 40% 3% 33% 9% 24%
week 30| 25/7-31/7 123% 77% 132% 41% 2% 32% 5% 26%
week31| 1/8-7/8 125% 80% 132% 39% -4% 31% 1% 23%
week 32| 8/8-14/8 136% 74% 138% 40% -14% 27% -10% 21%
week 33| 15/8-21/8 151% 82% 144% 42% -25% 23% -24% 17%
week 34| 22/8-28/8 160% 83% 149% 42% -15% 27% -10% 22%
week 35| 29/8-4/9 158% 85% 144% 41% -2% 30% 3% 25%
week 36| 5/9-11/9 156% 86% 138% 39% 2% 32% 7% 26%
week 37| 12/9-18/9 155% 86% 135% 39% 5% 34% 10% 27%
week 38| 19/9-25/9 135% 71% 124% 38% 5% 33% 9% 26%
week 39| 26/9-2/10 137% 79% 129% 39% 7% 33% 11% 27%
week 40| 3/10-9/10 158% 90% 128% 39% 7% 33% 10% 27%
week 41|10/10 - 16/10 154% 94% 130% 41% 9% 33% 10% 27%
week 42 |17/10 - 23/10 157% 92% 130% 40% 7% 33% 9% 27%
week 43 |24/10 - 30/10 160% 87% 132% 36% 6% 34% 10% 27%
week 44 | 31/10- 6/11 167% 94% 142% 43% 6% 33% -2% 25%
week 45| 7/11-13/11 163% 90% 138% 43% 7% 34% 10% 27%
week 46 | 14/11 - 20/11 147% 81% 139% 43% 7% 34% 11% 28%
week 47 21/11-27/11 143% 85% 137% 42% 7% 34% 11% 27%
week 48 | 28/11-4/12 143% 86% 138% 44% 9% 34% 13% 29%
week 49| 5/12-11/12 150% 90% 148% 46% 6% 35% 1% 26%
week 50 |12/12 - 18/12 151% 95% 142% 46% 11% 36% 15% 29%
week 51|19/12 - 25/12 138% 80% 134% 43% 8% 36% 14% 30%
week 52| 26/12-1/1 145% 87% 136% 54% -11% 31% -9% 25%

Il Direttore
Antonio Provenzano



