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ERGP WORKSHOP

DATA DRIVEN REGULATION OF POSTAL MARKETS

GRAND HOTEL AMRATH KURHAUS
THE HAGUE, THE NETHERLANDS

28 NOVEMBER 2019

PROGRAMME

SESSION 1 - POSTAL DATA: WHICH DATA DO WE NEED?
9:30-12:00

9:30-9:45 INTRODUCTORY REMARKS
Henk Don, Board Member ACM
Jodo Cadete de Matos, Chairman ERGP 2019 / Chairman ANACOM

9:45-11:00 POSTAL DATA

e ERGP Core Indicators — Rita Filipe Silva (ANACOM) / Joost Callaert (BIPT), co-
chairs ERGP WG Market Indicators

o Postal Data collected by the European Commission, Anouk Dolfen (DG Internal
Market, Industry, Entrepreneurship and SMEs)

OTHER EXPERIENCES IN DATA COLLECTION

¢ Digital and Electronic Communications Data, Anna Armengol-Torio, DG
CONNECT - Digital Economy and skills

o Data in the Energy Sector, Annegret Groebel, President Council of European
Energy Regulators (CEER) / Director of International Relations BNETZA

e Experiences in data collection and benchmarking across the communications
sectors, Peter Dunn, Director of European Relations, Cullen

11:00-11:15 Coffee Break
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11:15-12:00

12:00-13:30

13:30 - 13:45

13h45-14:45

14:45 - 15:00

15:00-15:45

15:45 - 16:00

Debate on Postal Statistics
Questions for Discussion

¢ Which indicators and information do we need to regulate the postal market?
e How do we ensure that data is comparable?
o How can ERGP improve the publication and dissemination of the information?

Moderator: Jack Hamande, ERGP Outgoing Chair / Executive Board Member BIPT

Lunch

SESSION 2 - CROSS BORDER PARCEL DELIVERY SERVICES REGULATION:

HOW ARE WE DOING SO FAR & LESSONS FOR THE FUTURE
13:30-16:00

INTRODUCTORY REMARKS
Jodo Cadete de Matos, Chairman ERGP 2019 / Chairman ANACOM

Jean-Yves Muylle, Head Unit DG Internal Market, Industry, Entrepreneurship and
SMEs

IMPLEMENTATION CROSS BORDER PARCEL REGULATION

o Evaluation Cross Border regulation under Article 11, Robert Pochmarski, DG
Internal Market, Industry, Entrepreneurship and SMEs

EXPERIENCES ON THE IMPLEMENTATION OF THE REGULATION

e Francois Lions, Board Member ARCEP

o Teresa Sanchez, Head Postal Unit, CNMC

e Mark Van Der Horst, Director EU Public Affairs UPS

o Marta Capelo, Director Regulation and Competition, CTT

COFFEE BREAK

DISCUSSION
Moderator: Spyros Pantelis, ERGP Incoming Chair / Vice-President EETT

CONCLUDING REMARKS
Jodo Cadete de Matos, Chairman ERGP 2019 / Chairman ANACOM
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