
Registration of a Legal Entity by the Legal Representative / Contact person who does not have a SPID / CIE 

/ TS-CNS user because they are foreign. 

1) The Legal Representative/Contact Person accesses the portal with consumer profile through the 

following URL https://servizionline.agcom.it/ 

2) The page appears as exemplified in Picture 1. 
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https://servizionline.agcom.it/


3) Selecting the item “Credentials / Foreign / User” you access the screen shown in Picture 2. 

4) The user must register by selecting the “Register now” link and a page divided into three sections 

will appear: Legal Entity (Figure 3), Legal Representative / Contact Person (Picture 4), Legal Entity 

Parent Company (Picture 5). 

5) By selecting “Credentials/Foreign/User” you will access the screen shown in Picture 2. 
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6) In each of the three sections there are fields to be filled in.  

7) The user can navigate within the sections using the “Previous” and “Next” buttons or by selecting 
the three sections at the top of the forms. As reported at the top of each form, the mandatory fields 
are marked with the character “*”. 

8) In the “Legal Representative / Contact person” section, the file containing a copy of the identity 
document must be entered in the “Document” field. 

9) By selecting the “Legal Entity of the Parent Company present” check box, the fields to be filled in 

will be visible, relating to the “Parent Company”, as described in Picture 6.  

10) In the form marked with the TAB “Legal Entity Parent Company”, the consumer user will have the 

opportunity to send the registration request, using the “Submit” button. 

Picture 6 

 



11) After transmitting the registration request, the messages shown in Picture 7 and Picture 8 will 

appear. 

Picture 7 

 

Picture 8 

 

12) If the request is successful, the text shown in Picture 9 will be sent to the email of the “Legal 

Representative / Contact person”. 

Picture 9 

 

 

13) In the event of a negative outcome of the request, the text shown in Picture 9 will be sent to the 

email of the “Legal Representative / Contact person”. 

 

Registration sent successfully, an operator will analyze your request. 



 

14) The approval for the use of the services reserved for the company will be communicated to the email 

address indicated by the Legal Representative / Contact person with a message having the following 

content: 

We inform you that the request for registration as Legal Representative/referent for the following legal entity 

has been refused: ABROAD COMPANY - Fiscal Number: GB98762345  With the following reason:  REJECT TEST 

15) Following the communication of approval by Agcom, the Legal Representative / Contact person will 

also be authorized to grant proxies for the use of the portal services. In order to be able to confer 

the aforementioned powers, the Legal Representative / Contact Person must access the services with 

the “operator” profile, as shown in Picture 10. 

 Picture 10 

 

16) Access with the “operator” profile will allow you to view the proxies item in the menu (Picture 11) 

and to proceed with any management of proxies by the registered party.  

17) The proxies can be managed through the functions indicated in Pictures 12, 13 and 14. The proxies 

can only be conferred to subjects in possession of SPID, CIE and TS-CNS credentials. 

Picture 11 

 

John Arrow - Operator 

GB98762345 

John Arrow 

jarrow@test.com 
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